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The Marketing Portal offers you the ability to customize Oceania 

Cruises® brand approved marketing materials, with your own 

contact information and logo.



SITE NAVIGATION

Quickly view and access the newest marketing materials right 

from the home page of the Marketing Portal. Simply click on any 

of the image tiles on the home page to begin customizing.



SITE NAVIGATION

Or use the expandable Marketing Materials navigation menu. View broad categories by 

clicking links in the main navigation, such as ‘Flyers’ (as shown) or hover over ‘Flyers’ to find 

more specific categories. Or click Marketing Materials to view a list of all categories and 

subcategories on one screen.



Within each category and sub-category you can also filter the materials using the Marketing 

Materials selections, the Content Type selections or both (you may click multiple filters at the 

same time, then click apply to filter your search.) This way you can quickly find the Flyer, 

Email or Ad you’re looking for.

SITE NAVIGATION



Hovering over an image tile will show a pop-up containing more 

details about the marketing material.  You can continue on to 

the customization process by either clicking on the ‘View More’ 

link or clicking on ‘Customize Now’

SITE NAVIGATION



ORDERING MARKETING MATERIALS

Once you have decided to customize an asset, you can select from ways you would 

like it to be delivered.

• Free Customize & Download (Print ready files to use on your desktop printer or a 

vendor of your choice)

• Print and Ship (Professionally printed copies delivered to the location of your 

choice)

Once you click the button for the option that you want you will be taken to the 

customization screen.

*Note – if there is only one option for delivery you will be taken directly to the 

customization screen.



CUSTOMIZING MARKETING MATERIALS

Simply fill in the open text areas – some fields may be pre-populated for you 

but you are still able to edit the information. You can also select from provided 

text, and chose the itinerary for your sailing.  If a field is required you will not 

be able to continue, and the customization field will be highlighted. The image 

on the left hand side of the screen is a live preview and will update with each 

change made to the customizations.  You can also preview your PDF from this 

screen by clicking on the PDF icon below the image. (noted with an arrow).



CUSTOMIZING MARKETING MATERIALS

You can also select the ship and itinerary for the sailing that you 

are interested in.



FINALIZING DELIVERY AND ORDER

Depending on the delivery you chose, you may see different 

screens during the final steps of the process.  If you selected to 

have your asset printed, you will be prompted to enter in the 

quantity and the shipping details.  Or you may be taken directly 

to the cart to finalize your order, or you may skip the cart 

entirely and be taken to an order confirmation screen.



You will receive a confirmation email that your 

order has been placed, as well as when it is ready to 

be downloaded.

You can also access any order and/or download 

orders by following these steps:

1. Click on My Projects

2. Click on Your Order History

3. Click on View for the order you want to 

view/download

DOWNLOADING YOUR ORDER



ORDERING A COMPREHENSIVE MARKETING TOOLKIT

Oceania Cruises® has also put together 
comprehensive marketing toolkits that are for 
specific promotions.  

Toolkits contain all of the available assets (ex: 
flyers, ads, emails) for the promotion for you to 
use.

To get started select the Toolkit from Current 
Offer Toolkits under Marketing Materials.



Simply fill in the open text areas – some fields may be pre-populated for you but you 
are still able to edit the information. You may also be able to select from provided text, 
and chose the itinerary for your sailing.  If a field is required you will not be able to 
continue, and the customization field will be highlighted, as well as a number in the 
right hand navigation next to ‘Customizations’.

Then simply click the blue ‘Continue’ button.

CUSTOMIZING A COMPREHENSIVE MARKETING TOOLKIT



FINALIZING A COMPREHENSIVE MARKETING TOOLKIT

All of the materials in your toolkit will be 
customized with the details you have entered. 
So, you may not need to preview all of the 
items, but the previews* are there for your 
convenience. 

If you wish to see your items, click on the 
preview button or the thumbnails, note it may 
take a few seconds for the previews to 
generate.

If you need to make changes, click the 
Customizations tab on the left hand navigation, 
where you can make edits to your entries and 
click continue and review again.

Ensure the items you wish to include are check, 
and uncheck the items you don’t, and then click 
the green ‘Add to Order’ button.

*Items that do not contain any custom 
information do not have previews, as nothing 
has been modified.



DOWNLOADING A COMPREHENSIVE MARKETING TOOLKIT

Your materials will automatically begin to download. If you do not know where your browser downloads to, check these 
places for the zip folder:

Click the Start Menu > Choose Documents > Click the Downloads Folder and look for your toolkit zip file.

Using Google Chrome - check the bottom bar of the browser window OR Click the icon farthest to the right (looks like 3 lines) 
and scroll to Downloads. Your file will be the first in the list.

Using Mozilla Firefox, click the download arrow button in the upper right hand corner, your most recent downloads will be 
listed there.

Using Internet Explorer, you should receive a pop up message prompting you to save your file to a location, if you did not, 
check your downloads folder (See bullet number 1.)



DOWNLOADING A COMPREHENSIVE MARKETING TOOLKIT

You will also receive an email notification when 
your toolkit has finished processing. You can 
also access your zip file anytime through your 
completed orders.

Click the URL in the email notification, then click 
Download Toolkit on the screen. Your zip file 
will download to the location your browser 
specifies.

Click Completed Orders, from the right hand 
side bar navigation. Click on the order in 
question, click Download Toolkit to access your 
zip file.



As you use Marketing Portal it is helpful to use the navigation to 

maneuver through the site.

Marketing Materials – Menu of Libraries and Categories of assets.

My Projects – History of Orders placed on the Marketing Portal

Images – Links to https://media.oceaniacruises.com/

Videos – Links to https://www.youtube.com/user/OceaniaCruises

Contact/Support – Links to a form field that when complete sends and 

email to the Marketing Portal Support Team, which can also be reached 

at 866-535-5307.

**Clicking on the logo in the upper left hand corner of the screen will also 

bring you back to the home page no matter where you are on the site.**

NAVIGATION



The upper right hand shows your user information.

Your username and the Logout/Return to the Travel Agent Center link.  

Any messages that are site wide.

The number of items that you have favorited

The number of items that are in your shopping cart

The number of items that have been started but not finalized.

You can easily access those pages by clicking on the appropriate icon.

NAVIGATION



CUSTOMER SUPPORT

Hours: Monday – Friday (except business holidays) 8:00am-5:00pm

Call 1.866.535.5307 or email support@marketingbridge.com for assistance.

mailto:support@marketingbridge.com
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