
GUEST TRAVEL PROTECTION
We understand that a trip can take a year to save for, and can be ruined in a second. That’s why we offer travel  
protection to help provide you with some peace of mind. The following is a brief summary of coverages.

For more information and to view plan details, visit https://www.archinsurancesolutions.com/coverage/NCL/Oceania

Travel Insurance Benefits - Underwritten by Arch Insurance Company Maximum Benefit 
Per Guest, Up To:

Trip Cancellation 
Reimbursement for unused prepaid non-refundable expenses if a participating traveler 
cancels their trip due to a covered reason.

Total cruise fare
($50,000 Maximum)

Trip Interruption 
Reimbursement for unused prepaid non-refundable expenses if a participating traveler 
interrupts their trip due to a covered reason.

150% of Total cruise fare
($75,000 Maximum)

Trip Delay 
Reimbursement for the cost of additional accommodations and traveling expenses if a 
participating traveler is delayed for 3 or more hours en route to their trip.

$1,000

Emergency Accident Medical Expense 
Reimbursement if a participating traveler gets hurt on their trip. $50,000

Emergency Sickness Medical Expense 
Reimbursement if a participating traveler gets sick on their trip. $50,000

Emergency Evacuation 
Coverage if a participating traveler needs emergency medical transportation. $25,000

Repatriation of Remains 
Payment and coordination of medical expenses to transport a participating traveler’s 
remains.

$50,000

Baggage and Personal Effects 
Reimbursement if things are lost, stolen or damaged. $2,500

Bag Delay 
Reimbursement if bags are delayed 24+ hours and they need to purchase necessary items. $1,000

Worldwide Emergency Assistance - Services provided by CareFree Travel AssistanceTM

Within the U.S. and Canada: 1-877-303-5909 
Outside the U.S. and Canada, call collect 1-516-342-4594 24/7

WHEN MAY I ENROLL IN THE PLAN?
The plan may be purchased up to final payment.

WHO DO I CALL IN AN EMERGENCY OR FOR OTHER ASSISTANCE SERVICES?
CareFree Travel AssistanceTM provides 24/7 Worldwide Emergency Assistance. If you suffer a medical or other  
emergency while on your trip, CareFree Travel AssistanceTM should be contacted.

HAVE A QUESTION OR NEED TO FILE A CLAIM?
File a claim at www.aontravelclaim.com

1 Insurance benefits underwritten by Arch Insurance Company, with administrative offices in Hunt Valley, MD (NAIC #11150) under Policy Form 
series LTP 2013


